Checking Student access to core school
websites

The core Nambour State College website that has links to everything used by students and staff is
Compass (https://namboursc-gld.compass.education). There is a phone app, however the full
website has the most features (on a smart phone you can usually go into the options and view the
Desktop version of a website if the standard Mobile version doesn’t have everything).

Once the student has signed into Compass, they should go to the school email website
(https://owa.eq.edu.au, also accessible via the Favourites menu in Compass, it has a Star icon).
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Going to the email website helps check that the student’s password hasn’t expired (Compass can’t
tell you that). If their password has expired, the email website will require them to choose a new
password.

If a student who is studying from home needs a new password and doesn’t remember their old one,
their parent can call the Nambour SC IT Helpdesk on 07 5450 4186, a staff member can verify the
parent/guardian’s information on OneSchool and set a password that will last for 90 days.



